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HUucrpykuus

MO CONPOBOXKIAEHHIO HHBAJIUIOB H JIHUL ¢ OrPAHHYeHHbIMH BO3MOXKHOCTSIMH
3popoBbsi (OB3) B KI'B IIOY «Ilpodeccuonanbuslii inueit Hemeukoro

HAIHOHAJIBHOI'O pai'lona»

1.1. Hacrosias MHcTpykuums paspaboTtaHa B Lensx:

HEJOMYCTUMOCTH JMCKPMMMHAUMK B YUpEXKIEHUM MO MPU3HAKY MHBAJIUAHOCTH, TO
ecTh JI000e pasnuyue, UCKIOUEHUE WM OrpaHUYE€HUE MO NMPUYMHE MHBAJIUWIHOCTH, LEJBIO
nubo pe3ybTaTOM KOTOPBIX SABJISETCS yMaleHHe UM OTPULaHWE MPU3HAHKS, peau3alluK i1
OCYLIECTBJIEHUs HApaBHE C APYyTrMMHU BCeX rapaHTUpoBaHHBIX B Poccuiickoii @enepauuu npas
M cBoOOJ uyenoBeKa M TIpak[JaHWHA B TOJMTHUYECKOW, HKOHOMHYECKOM, COLMAIbHOM,
KyJIBTYPHOM, rpaXkJ1aHCKOM Miau moboit uHOi o6aacTu.

peanu3aluu Mpas, 00yyarolKXcs ¢ OrpaHMYEHHBIMH BO3MOXHOCTSAMHU 3/I0pOBbS (nanee
- OB3) Ha nony4yeHue AOMOJHUTENbHOrO 00pa30BaHusl, U COLMANBHOM alanTaluy B YCIOBHAX
VYupexaeHus.

1.3. Hacrosamas MWHcTpykuus o6s3aTenbHa A WCIOJHEHUS BCEMHM COTPYIHHUKaMH
VupexaeHus.

B cooreercTBuM ¢ HacToAweH MHCTpykuueid COTpYAHHMKM MPOXOIAT WHCTPYKTAX M
o0yuyeHHe Mo BOMpOcaM, CBA3aHHBIM C o0ecrneyeHUeM NOCTYMHOCTH AJisi HHBAJIUIOB U JIMIL C
OB3 00BbeKTOB M ycayr YupexaeHHus, B TOM YHUCJIe C Yy4acTHEM MepcoHana (C OKa3aHHWEM
MOMOILUM Ha 0OBEKTaxX B MNPEOAONEHUH 6apbepoB M CONMPOBOXKACHWW WHBAJIWAA WK JIHLA C
OB3).

HHcTpykTax npoBOAMTCS pyKOBoaUTeNeM YupexaeHHs JHUOO OTBETCTBEHHBIM JIMIIOM 3a
paboty ¢ uHBanuMaamMu ¥ auuamu ¢ OB3.

Bcem cotpyanukam KI'BITOVY «ITJ1 HHP» npu o6uieHuu ¢ qeTbMU-MHBAIMAAMH U JIMLAMH C



OB3 cobnroaath npaBuiIa 3TUKETa, YTBEPKAEHHBIMU B Y UPEIKAECHUU.

CotpyzaHukH 00s3aHbl BCTPETUTDb, BEXKJIUBO OOBACHUTDb, I'l€ HAXOAUTCA HYXHBIH 0OBEKT
MHBaIUIY, YO€OUThCA B AOCTYMHOCTH MPOXOJa, KyJa clelyeT MepeABUraThes. 3anpeiaercs
NPUKAcaTbCs K MHBAJIMAHOM KOJIICKE U MEHSTh €€ MECTOMNOoJI0KeHUe 6e3 cornacus WHBaNIuIa
vy guua ¢ OB3. Tlpy OTKpbITHM TsXKeNbIX ABEpei, NpU NMEpeaABHKEHUHU MO MAPKETy WIIHU
KOBpaM C JJIMHHBIM BOPCOM PEKOMEHAYETCS MPeJI0KUTh NOMOLIb MHBaNUAY uiu iuny ¢ OB3,
MOJIBb3YIOIIEMYCS MHBAJIMAHOM KOJACKOM MM KOCTBUISIMU. COTPYAHHMKHM JOJDKHBI MOMHHUTB,
YTO WHBAJMHBIE KOJIICKH ObICTPO HAOMPAIOT CKOPOCTh, U HEOXUIAHHBIE PE3KKUE TIOBOPOTHI U
TOJYKH MOTYT NMPUBECTHU K MOTEPE PABHOBECHUS U ONMPOKUBIBAHUIO MHBAMAHOM KOJISCKHU.

VYcnblmas 3BOHOK BbI30Ba, BCTPETUTh HHBAJIM 1A HA Kpece-KosacKe (MM MHBaIKUAA APYroi
KaTeropuMu) rnepea BXOAOM B 3JaHMe M oOKa3aTb €My MOMOLlb NpU BXoae (BBIXOZE),
COMPOBOX/AEHUH IO MECTA.

Oka3aTh MOMOLIb WHBAIUAY NPHU BHINOJHEHWH AEHCTBUI caMOOOCIYXHBaHHS C YY4ETOM
BPEMEHH €ro HaXOXXIEHHUs B YUpeAeHUH (MTOMOYb CHATH BEPXHIOK OJAEXKIY, MOCETHTh
caHy3eJs U T.1.).

O6ecneunTh BO3MOXKHOCTh OKa3aHMs MOMOIUM MHBAJIWAY B 3aTPYAHEHHbIX CHTyaLMsX BO
BpeMsl HAXO0XKICHHUA B Y UpEIKACHHH.

[Tocne npenocTaBiieHks yCayru CONMpPOBOAUTE MHBAMMA HA Kpeciie- Kosicke (MM Apyroi
KaTeropuu) K BEIXOAY U3 MOMELIEHHUS.

Okasatp npyu HEOOXOAMMOCTH MOMOIIb WHBAJIUAY MPH MOCAJKE B COLMANBHOE TAKCH WU
MHOE TPAHCTIOPTHOE CPEACTBO.

Cobaromate npoecCHOHaNbHYI0 3THKY B3aUMOOTHOLIEHMH W He JOMYyCKaTh CHTYalHid,
NPenATCTBYIOLIUX MOJTyYEHHIO UHBAJIUIOM YCIYT.

OcymecTBIATh pa3bsACHEHUsI B JOCTYMHOM [ MHBaNWAOB GopMe MopsaKa MOCEeUeHUs

YypexaeHus.



2. IlpaBuna sTukeTa npu o6IIEHUH C UHBATMIAMU

[IpaBusa sTHKeTa NPy 0OLIEHUH C HHBANMAAMHU Ul pabOTHUKOB YupexxaeHus (nanee -
npaBuJia) NPeACTaBISAIOT 000 CBOJ OOIMX MPUHUMIIOB U NPaBUJI, HaNpaBJEHHBIX Ha
COOJII0IEHUE MOPAJIBHO-3THUYECKMX U HPABCTBEHHBIX HOPM, MOJE/IM MOBeJeHUs! pabOTHUKAMHU
YupexxaeHus npu oOLEHUH ¢ MHBAIUAAMU U IPYTUMU MaJlOMOOUJIBHBIMHU FpaXKIaHaMH
(manee - MI'H).

[lenpro HacTOSLUMX MpaBWJl ABJSETCA yCTaHOBJE€HHWE J(PPEKTUBHOrO OOILUEHHS C
vHBanuaaMu U apyrumu MI'H, a Takxe okasaHue MM NpW 3TOM HEOOXOAMMOM MOMOIUM B
NPeoa0JIEHUH OapbepOB, MELIAIOLLMX MOTY4YEHUIO MMHU YCIIYT HapaBHE C APYTUMHU JIMLIAMHU.

Kaxzapiii paGoTHMK VYupexzaeHus HOKEeH NPUHUMATh BCe HEOOXOAMMBIE Mephbl IS
pa3BUTHsI KOMMYHMKATHBHbIX KOMIMETEHLUMWH, YMEHHI W HaBBIKOB, HEOOXOAMMBIX s
3¢ deKTHBHOrO OOLIEHHs NMPH OKa3aHWU NOMOLLM WHBanuaaM 1 apyrum MI'H.

3HaHue U cobmoaeHne pabOTHUKAMU NosoxeHui [IpaBun siBNSETCS OAHUM U3 KPUTEPHEB
OLIEHKH KayecTBa MX NMpOo(decCHOHaNbHOM AeSTEIbHOCTH, a TaKXKe HEOOXOAMMBIM YCIIOBUEM
IV CO3/aHUs U TMOAJEpP)KaHHUA pernyTauuu ydpexaeHHs, (GOPMHPOBAHUS MOJIOKUTENBLHON
KyJbTYpbl OOLUEHHs NPY OKa3aHWK MOMOLLY WHBaAuAaM U ApyruM MI'H B YupexaeHuu.

OcHOBHBIE KOMMYHHMKAaTHUBHbIE€ HABBIKH MPU OOLIEHHH C HHBAUAaMH U30erarhb

KOH(JIMKTHBIX CUTYal1ii; BHUMATEIBbHO CJIyLIaTh MHBAJIKAA U CIIBILIATE €T0;
peryimpoBaTh COOCTBEHHBIE AMOLIMH, BOSHUKAIOLIME B MpoLiecce

B3aUMOJCHCTBUS; 00ecneyrBaTh BBICOKYIO KYJBTYPY U 9THKY

B3aMMOOTHOLIEHHI; LIMBUJIM30BAHO MPOTUBOCTOATh MaAHUIYJIMPOBAHUIO;
COMHEBAsACh, PACCYMTHIBATH HA CBOM 3/IpaBbIii CMBIC] U CMIOCOOHOCTH K COUYBCTBHIO;
OTHOCHTBCS K IPYrOMY 4Y€JIOBEKY, Kak K cebe caMOMy, TOUHO TakK e €ro yBaxars.

OO6uiue npaBuia 3TUKETa NMpU OOLLIEHUH C UHBAJIUIAMM:

OOpaleHue K 4eoBeKy: KOT/1a Bbl Pa3roBapyBaeTe C MHBAIUIOM, obpaluaiTech
HETIOCPEICTBEHHO K HEMY, @ HE K CONPOBOXKAAIOIIEMY WIIM CYpAONEPEBOTYUKY, KOTOpHIE
NPUCYTCTBYIOT MPU pa3roBope.

ITo>xaTue pyku: Koraa Bac 3HaKOMST C MHBAJIMOM, BIIOJHE €CTECTBEHHO M0XaTh eMY PYKY:
Jaxe Te, KOMY TPYAHO JBUraTh PYKOH MJIM KTO MOJIb3YETCs POTE30M, BIOJIHE MOTYT IMOXaThb
PYKY — MPaBYIO WJIH JIEBYIO, YTO BIIOJIHE JOMYCTUMO.

HaspiBaiiTe ce6s M Apyrux: Korja Bbl BCTPEYAETECh C YENOBEKOM, KOTOPBIA IJIOXO WIH
COBCEM HE BUIIMT, 00513aTebHO Ha3bIBaliTe ces 1 TeX J0ei, KOTopble NpUILIK ¢ BaMu. Eciiu

y Bac obwas Gecena B rpynrne, He 3a0blBaiiTe MOSCHUTb, K KOMY B JAHHbIH MOMEHT Bbl



obpataerech, U Ha3BaTh ceOsl.

[IpeaioxkeHue MOMOLLK: €CIM Bbl Pe/IaraeTe MoMOLIb, JKAUTE, [0Ka €€ NPUMYT, a 3aTeM
ClpalllUBanlTe, UTO U KaK J€J1aTh.

AIEKBaTHOCTb U BEXKJIMBOCTh: 0OpallaiiTech C B3pOCIbIMM-WHBAIUAAMHU KaK C B3POCIIBIMH.
OGpawaiiTech K HUM M0 UMEHU M Ha T€Os, TOJILKO €CJIM Bbl XOPOLLO 3HAKOMBI.

He onupaiiTech Ha Kpec10-KOJACKY: ONUPATbCs WM BUCHYTb Ha MHBAJIMAHOM KOJISICKE - TO
K€ CaMoe, YTO U ONUPATBLCS MJIM BUCHYTh Ha ee obnajaTene, U 9TO TOXE pa3apaxaer.

MHBanuaHas KoJscKa — 3TO 4acTh HEMPUKACAEMOro MPOCTPAaHCTBA Y€/IOBEKA, KOTOPHIH ee
UCTIONIB3YET.

BHMMaTeNbHOCTh M TEPNENMBOCTb: KOTJA Bbl  Pa3sroBapuMBAaeTe C  YeJOBEKOM,
MCIBITBIBAIOIIMM TPYAHOCTH B OOLUEHMHM, ClylIaiiTe ero BHUMATeIbHO. ByabTe Tepnenaussbl,
MAUTE, KOT[a YeJOBEK caM 3aKOHYMT ppa3y. He nonpasnsiite ero v He JoroBapuBaiiTe 3a Hero.
Hukorna He npuTBOpsiiTECH, YTO BBl MOHUMAETE, €CJIM Ha CaMOM Jiefie 3To He Tak. [ToBropure,
YTO BbI MOHSJIN, 3TO TOMOXET YEJIOBEKY OTBETUTh BaM, a BaM — TMOHSATH €ro.

Pacnonoxenue uisi 6ece/1pl: KOrja Bbl FOBOPUTE C YEJIOBEKOM, MOJIb3YOLIMMCS HHBATUAHOM
KOJISICKOHM WJIM KOCTBIJIAIMHM, PAcloJjo)KUTECh TaK, YTOOb! BallW M €ro rjasa OblIM Ha OJHOM
YPOBHE, Toraa Bam OyJeT sierue pa3roBapuBath. Pa3roBapuBasi ¢ TeMH, KTO MOXET YUTATh IO
rybaM, pacrmoyioxuTech Tak, 4ToObl Ha Bac magan cer, u Bac Obu10 XOpoIIo BHIHO,
nocrapaiitech, 4ToO661 Bam HUuero (ena, pyku) He Mewalo.

[TpuBneyeHue BHUMaHHUA YyeaoBeKa: YTOObI MPHUBJIEYb BHUMAHKE YeJIOBeKa, KOTOPBIi
TUIOXO CJIBILIMT, MOMAaLIUTE EMY PYKOH MM noxjomnaiTe no niaedy. CMOTpUTE eMy NpsiMo B
rjaa3a ¥ rOpuTe 4eTKO, HO UMENTE B BUAY, YTO HE BCE JIIOAM, KOTOPBIE MJIOXO CIBIIAT, MOTYT
4YUTaTh M0 rydam.

He cmymaiitecs, eciau ciyyaliHO JOMYCTUIM OMJIOLIHOCTD, CKa3aB: «Y BUAUMCS» WU «BEI
CJIBILIIATH 00 3TOM...?» TOMY, KTO HE MOXKET BUIETb WM CJBIILATS.

[IpaBuna 3TUKeTa NpH OOLIEHUH C THLAMHU C Pa3HBIMHU PacCTPOUCTBaMH (HyHKLHA
opraHusma

I[IpaBuia 3TMKeTa NpU OOLLIEHUH C HHBAIMAAMH, UCTIBITBIBAIOIIUMH TPYIHOCTH MPH
nepeaBUKEHUH

[lomMHHMTE, YTO MHBAIMAHAS KOJISICKA — HENMPUKOCHOBEHHOE MPOCTPAHCTBO Ye€JIOBEKa.
He o6GnokauuBaiitech Ha Hee, He ToJIKaiiTe, He KJIaauTe Ha Hee HOru Oe3 paspewenus. Hauate
KaTUTh KOJISICKY 6€3 corjacusi MHBaJIMaa — TO XKe camMoe, YTO CXBAaTHTh W MOHECTH YeJIOBEKA

0e3 ero paspeLieHus.




Bcerna crpammBaiite, Hy)KHa 1M NMOMOLb, MpeXxae yeM okasath ee. [Ipennaraiite
MOMOLI, €C/IH HY>KHO OTKPBIT TAXKENYIO ABEPb UM MPOITH 110 KOBPY € JUIMHHBIM BOPCOM.

Ecau Balie npeanoxxeH1e o MoMOLUM NPUHSATO, CIPOCUTE, YTO HYXKHO A€aTh, U YETKO
ClIelyiTe UHCTPYKLIUSAM.

Ecnu Bam paspelunnu nepeaBurath KOJSICKy, CHauana KaTute ee MemieHHo. Konscka
OBICTPO HAOUpaAET CKOPOCTh, U HEOXKUAAHHBIHM TOJTYOK MOXKET MPUBECTH K MOTEPE PaBHOBECHSI.

Bcerna nnuHo y6exaaiitech B JOCTYMHOCTH MECT, Iie 3arjiaHMpOBaHbl MEPONPUITHS.
3apaHee MOMHTEpECYHTeCh, KAKUE MOTYT BO3HMKHYTb Mpo06ieMbl WM 6apbephl U KaK KX MOYKHO
YCTPaHMTb.

Ecay BO3MOXHO, pacnonoXHUTeCh Tak, 4ToObl BallW JKMLa ObTM Ha OJHOM YPOBHE.
M36eraiiTe nonoxxeHus, Mpyu KOTOPOM BalleMy coOeceJHUKY HYKHO 3anpOKHUIbIBATh FOJIOBY.

Ecau cyiecTByloT apXUTEKTypHble Gapbepbl, MpeaynpeauTe 0 HUX, YTOObl YeoBEeK
MMel BO3MO>KHOCTh NPUHUMATH peLlIeHus 3apaHee.

[ToMH#HTE, 4TO, KaK NMPABUJIO, Y JIOAEH, UMEIOLMX TPYAHOCTHU MPU NMEPEIBHUKEHHH, HET
npo0JeM CO 3peHUEM, CIIyXOM U MOHUMaHHEM.

He nymaiite, 4yTo HEOOXOAMMOCTH MOJIb30BATHCH MHBAIMAHON KOJSCKOW — 3TO
Tpareaus. 3To crnocob cBoOOIHOrO (€CaH HET apXUTEKTYPHBIX 6aphepoB) nepeaBmxkeHus. Ecth
JOJH, MOJIb3YIOLIMECS WHBAJTUAHON KOJIICKOH, KOTOPBIE HE YTPaTUIM CIOCOOHOCTH XOIUTh
MOTYT MEpeIBUraThCs C MOMOLLBIO KOCTBUIEH, TPOCTHU U T.M. KONSACKH OHU MCMONB3YIOT A
TOr0, YTOOBI SKOHOMUTE CUJIBI M OBICTpEe NepeaBUraThCs.

ITpaBuna 3THKeTa Npy OOLIEHNH C MHBATMIAMH, UMEIOIMMU HAPYIICHHUS 3PEHHS WA
HE3PAYUMHU

[Ipennaras cBoK NOMOLLb, HaMpaB/siTe YeloBeKa, He CTUCKUBANTE ero pyKy, UIUTe
TaK, KaK Bbl 00BIYHO XoauTe. He Hy»HO XBaTaTh CIenoro yejaoBeKa U TalUTh ero 3a co0oM.

Onumure KpaTKo, rae Bbl HaxoauTech. [lpenynpexaaiTe o NPensaTCTBUSAX: CTYMEHSX,
Jy)Kax, AMax, HU3KUX NMPUTOJI0KaX, Tpybax u T.II.

Hcnone3syiite, ecam 310 ymecTHO, (pasbl, XapakTepusyoLiue 3ByK, 3anax, pacCTOsSHHE.
Jenurech yBUAECHHBIM.

Obpainaiiteck ¢ co6akaMHu-NOBOJBIPAMHU HE TaK, KaKk ¢ OOBIYHBIMM JOMAIIHUMH
’KMBOTHBIMHU. He KomaHayiiTe, He TporaiiTe u He urpaiite ¢ co6aKoi- MOBOABIPEM.

Ecau BBl cobupaeTech ynTaTh He3psueMy YeI0OBEKY, CHavyana npeaynpeaure 06 3ToM.
["oBopuTe HOpMmasbHBIM rojocoMm. He nponyckaiite undopmauuio, eciu Bac 06 3ToM He

TMOMpPOCHT.



Ecau 3710 BakHOE MMCHMO MM JOKYMEHT, HE HY)KHO A/ yYOeAMTeIbHOCTH AaBaTh €ro
notporatk, [Ipu 3TOM He 3aMeHsiiTe yTeHne nepeckasoM. Korna Hespsauui yenoBeK N0JKEH
NOANMUCaTh JOKYMEHT; MpoYMTaiiTe ero o6s3aTebHO. MHBaIMAHOCTD HE OCBOOOXKIAET Cenoro
YeJIOBEKAa OT OTBETCTBEHHOCTH, 00YCIIOBIEHHON JOKYMEHTOM.

Bcerna obpaiiaiitech HENOCPEACTBEHHO K YENIOBEKY, AaXe €C/IM OH Bac He BUMT, a He
K €ro 3ps4eMy KOMIaHbOHY.

Bcerna HaseiBaiiTe ce0s u npeacraBnsiiTe Apyrux cobeceIHUKOB, a TAKXKE OCTalbHbIX
MPUCYTCTBYIOMX. ECM BBl XOTUTE MOXKaTh pyKy, CKa)XUTe 00 3TOM.

Korza Bel npeanaraere He3psueMy YENOBEKY CECTb, HE YCa)KMBATe ero, a HarnpaBbTe
PYKY Ha CIIMHKY CTyJja WJH MOAJOKOTHUK. He BoanTe Mo NMOBEpXHOCTH €ro pyky, a aaite emy
BO3MOXXHOCTb CBOOOAHO noTporaTh npeamer. Ecau Bac monpocuau nomMoub B3siThb KaKOK-TO
NpeaMeT, He CIEAYeT TAHYTb KUCTb CJIENOro K NpeAMeTy 1 OpaTh ero pyKoii 3TOT Nnpeamer.

Korza Bl o611aeTeck ¢ rpynmnoi He3psA4UX e, He 3a0bIBaiiTe KaKIblii pa3
Ha3bIBaTh TOT0, K KOMY Bbl 0Opaliaerecs.

He 3actaBnsiiTe Bawero cobeceiH1Ka BelIaTh B MyCTOTY: €CJIH Bbl EpeMellaeTeCh,
npexynpeaure ero. BrosiHe HOpMasibHO ynoTpeOsTh CIOBO «CMOTPEThY. 11 He3psiuero
yeJIoBeKa 9TO O3HAYaeT «BUJETh PyKaMH», OCS3aTh.

H36eraiite pacniblBYaThIX ONpeAeNeHUH W WHCTPYKUMH, KOTOpble OOBIYHO
CONPOBOXKIAIOTCA XKECTaMH, BbIpakeHHH Bpoje «CTakaH HaxOQUTCs Ie-TO TaM Ha CToJe».
Crapaiitech 6bITh TOYHBIMU: «CTaKaH nocepeauHe CToJay.

Eciu BBl 3aMeTUIIH, YTO HE3pAUUi YenoBek cOuIcs ¢ MapLipyTa, He yrpaBJisiiTe ero
JABWXXEHHEM Ha PacCTOSAHUM, MOJOWINTE U MOMOTHUTE BHIOPATHCSA HA HYXKHBINW MyTh.

IIpu cnycke uiayv noabeme Nno CTyneHbKam BeJUTe He3psAyero neprieHAUKyJIApHO K HUM.
[lepenBurasce, He AenaiTe PHIBKOB, pe3KMX IBMXKeHWH. [Ipy COMPOBOXIEHHU HE3pAYEro
yeJIoBeKa He 3aKJa/iblBaiiTe pyKH Ha3al — 3TO HeyJOOHO.

IIpaBuna sTuKeTa nNpy OOIIEHUH C HHBATHAAMH, UIMEIOILIMMU HapyLIEHHE CllyXa:

PasroBapuBas ¢ 4€J0BEKOM, Y KOTOPOro MJIOXOH CIyX, CMOTPUTE MpsiMO Ha Hero. He
3aTEMHANTE CBOE JIMLO M HE 3aropakMBaiiTe ero pykKaMu, BOJIOCAMH WM KAaKHMH-TO
npeameramu. Bai cobeceHUK 10/1)KEH HMEThb BO3MOXKHOCTD CJIEIUTh 3a BEIPAXKEHHEM Balllero
nMua.

CyumecTByeT HECKOJIbKO THMOB U cTerneHel riayXoTbhl. COOTBETCTBEHHO, CYLIECTBYET
MHOrO croco60B 0011EeHHs C JIOABMH, KOTOpbIe MIOX0 cibllaT. Eciii Bbl He 3HaeTe, Kakok

NPEeANnoYecTh, CIPOCUTE Y HUX.



Hekoropele n10aM MOryT ciblliaTh, HO BOCMPUHUMAKT OTHENbHBIE 3BYKH
HenpaBwipbHO. B 3TOM ciyyae roBopute Gojiee rpOMKO M Y€TKO, Moabupas MOAXOAAIMH
ypoBeHb. B pyrom ciyuyae noHazoOMTCS NMLIB CHM3UTb BBICOTY roJioca, Tak Kak 4YeoBeK
YTpaTui cnocoOHOCTh BOCIIPUHUMATD BBICOKHE YaCTOTHI.

YTo06bl1 NpHBIEYbL BHUMAHHUE Y€JI0BEKA, KOTOPBIH MJIOXO CIIBILIMT, HA30BUTE €T0 MO
¥MMeHU. Ecnu oTBeTa HEeT, MOXKHO cllerka TPOHYThb YeloBeKa UM Ke NMoMaxaTh PyKOii.

["oBopuTe sicHO U poBHO. He Hy)XHO M3NMILHE NoaYepKUBaTh YTO-TO. KpuuaTts,
0COBEHHO B yXO, TOXE HE HA0.

Ecnu Bac npocaT noBTOpUTH YTO-TO, MonpobyiiTe nepedpasuposars cBoe
npennoxxenue. Micnonb3yiTe xecTsl.

Y6enutech, yTO Bac NoHAAM. He cTecHsHTeCh CIIPOCHTD, MOHS JIH Bac coOeCceHHUK.

Ecnu BBl coobuiaere nHpopmaLmio, KOTOpasi BK/IOYaeT B cebs HOMEp, TEXHUUECKHUid
WM IPYrOH CJIOXHBIM TEPMMH, aJpec, HalUIIKUTE ee, Coo0IuUTe No (Gakcy WM NEeKTPOHHOM
noure, UK JHOObIM APYrUM CrocoboM, HO TaK, 4TOObI OHa Obljla TOYHO MOHATA.

Ecau cymecTByloT Tpy JHOCTH NMPU YCTHOM OOLLEHHH, CTIPOCUTE, He OyaeT I NpolLie
Nepen1chiBaThCS.

He 3aGeiBalite 0 cpene, koTopas Bac OKpyxaeT. B GOJBLIMX WM MHOTOIKOIHBIX
MOMEIIEHUAX TPYAHO 00LIAThCA C JIOABMH, KOTOPBIE MJIOXO0 CIBIIAT. SIpKOe COJHIIE HITH TEHb
TOX€ MOTYT OBITh GapbepaMu.

OueHb 4acTo riyxue JIOAM UCMONB3YIOT A3BIK jkecToB. Eciin BBl o0lnaerech yepes
NepeBoIYMKa, He 3a0yabpTe, UTO oOpalaThes Ha0 HEMOCPEACTBEHHO K COOECEeJHUKY, a He K
NEepPEeBOAUHKY.

He Bce nroau, KOTOpblE MIOXO CHbILIAT, MOTYT YWTaTh 1o rybam. Bam nyduie Bcero
crpocuTe 00 3TOM npu nepBoii Berpeve. Eciu Bam cobeceqHUK 06J1agaeT 3THM HaBBIKOM,
HYXHO COOJIIOaTh HECKOJIbKO Ba)KHBIX MpaBui. [IOMHHTE, YTO TOJBKO TPH M3 JECSTH CIIOB
XOpOLIO MPOYUTHIBAKOTCS.

Hy»HO cMOTpeTh B 1MLI0 coOOeceIHUKY U FTOBOPUTH SICHO U MEJIEHHO, MCIO0/Ib30BaTh
npoctbie ¢pasbl U U30eraTb HeCYLECTBEHHBIX CJIOB.

Hy»HO ucnosb30BaTh BhIpaXEHUE JIMLA, KECThI, TEJIOABHIKEHHS, €CITH XOTHUTE
NOAYEPKHYTb WM MPOACHUTH CMBICI CKa3aHHOTO.

[IpaBuna 3THKeTa Npy OOLIEHUHU C HHBATUAAMH, MMEIOLLMMH 33€PXKKY B Pa3BUTHU U
npo6JieMbl OOLIEHHS, YMCTBEHHbIE HApyLIEHHs

Hcnonp3yiiTe 1OCTYNHBIN A3bIK, BBIpaKaHTeCh TOUYHO H MO AEINY.



H36eraiite cI0BECHBIX LUTAMIIOB U 0Opa3HBIX BbIPAXKEHUH, €CJI TOJIBKO BBI HE
YBEPEHBI B TOM, 4TO Ball COOECEAHUK C HUMHU 3HAKOM.

Hcxoaute U3 TOro, 4To B3pOCIbIii YeI0BEK C 3a1€PIKKOM B pa3BUTUU UMEET TaKOM xke
OIBIT, KaK U J11000# Apyroii B3pociblii yenosek. Eciu HeoOxoaumo, ucnonb3yiite
WITIOCTpaumuy uau ¢potorpaduu. Byapre rotoBel NOBTOPUTH HECKOJIBKO pa3. He cnasaiitecs,
€CJIM Bac C NepBOro pas3a He MOHSIIH.

O6pataiiteck ¢ 4elo0BEKOM C MNpobsieMaMu pa3BMTHS TOYHO TaK e, KakK Bbl Obl
obpatanuck ¢ nro0bIM Apyrum. B Gecene obcyxpaiite Te xe TeMbl, Kakue Bbl 00CYKIaeTe C
Apyrumu moaeMu. Hanpumep, niaaHel Ha BBIXOAHBIE, OTIYCK, MOroja, NocieJHUe COOBITHS.

O6painaiiTech HEMOCPEACTBEHHO K YETOBEKY.

[TomHHMTE, YTO JNIIOAM C 3aAEPHKKOW B pPa3BUTHU AE€CNOCOOHBI U MOTYT MOAMMCHIBATDH
JOKYMEHTBI, KOHTPAKThI, F0JIOCOBATh, JaBaTh COrIacke Ha MEAMLMHCKYO MOMOLIb U T..

ITpaBuna sTHKeTa NpH OOIEHNH C HHBATHUAAMH, UMEIOIIUMHU NICHXHUYECKHUE HApYIIECHHUS:

[Icuxuyeckne HapyleHUss —- HE TO XK€ caMoe, 4To npobiaeMel B pa3BuTHU. Jloau ¢
NCUXUYECKUMH MpOoOJeMaMu MOTYT HCIBITBIBaTh 3MOLMOHAJNBHBIE PAacCTPOCTBAa MM
3aMeLIaTeNIbCTBO, OCJIOXKHSAIOIIME UX KHU3Hb. Y HHUX CBOH OCOOBI M M3MEHYMBBIN B3rIsAA Ha
MHD.

He Hazmo nymars, 4To M10aM € NCMXUYECKUMHU HApyILIEHUAMH 0053aTeIbHO HY XK Ial0TCS
B JIOMIOJJHUTEIBHOM MOMOLIH U CIIELHMalbHOM 00palleHUH.

O6pawaiitece ¢ MOABMH C NMCUXHYECKMMHU HapylIEHUSIMM KaK C JUYHOCTAMHU. He
HY)KHO JeJiaTh MpPEXAEBPEMEHHBIX BBIBOJOB Ha OCHOBAHWM OMbITa OOLUEHHA C APYTUMH
JIOJBMH C TaKo# ke popMOii HHBAJHIHOCTH.

He caenyet nymaTs, 4TO 11011 C ICUXUYECKUMH HapyLLUEeHUAMH Ooee APYruX CKIOHHbI
K Hacunuio. 9to mud. Ecnu Bl ApykentoOHbL, OHM OyayT 4yBCTBOBATH €05 CMIOKOHHO.

HesepHo, 4TO 110K € NCUXUYECKMMU HAPYLIEHUSIMU UMEIOT Npo0aeMbl B IOHUMAHUU
WM HUOKE TI0 YPOBHIO MHTEIIEKTa, 4yeM O0JIbLIMHCTBO JTHOIeH.

Ecin uenosek, uMerOmMi NCUXMYECKHE HApYLIEHUs, PACCTPOEH; CIPOCHTE €ro
CMOKOHHO, YTO Bbl MOXETE ClIe/1aTh, YTOObI MOMOYb €MY.

He rosopute pe3ko ¢ ueloBEKOM, UMEIOLLMM TCUXUYECKUE HapyLIeHUs, Aaxe eclu y
BAC €CTh U1l 3TOTO OCHOBaHMS.

IIpaBuna 3TMKeTa Npy OOLLEHNH C HHBAJIUIOM, UCTIBITHIBAIOLLMM 3aTPyJHEHUS B PeYH
He urnopupyiite noeil, KOTOpbIM TPYAHO FOBOPUTb, TOTOMY YTO MOHATH UX B BaLLMX

MHTEpecax.



He nepeGuBaiite u He nomnpaBisiiTe yenoBeKa, KOTOPBI UCIBITBIBAET TPYIHOCTH B
peud. HauuHaliTe roBOopUTh TOJIBKO TOrAa, Korga ybeauTech, YTO OH Y)K€ 3aKOHYUJ CBOIO
MBIC]Ib.

He neitaiitech ycKOopuTh pa3roBop. byabTe roToBbI K TOMY, YTO pa3roBOp C YeJI0BEKOM
C 3aTpyJHEHHOM peublo 3aiiMer y Bac Ooabwie BpeMeHU. Ecnau Bbl cnewdre, nydiue,
W3BUHUBLIKCH, IOTOBOPUTHCS 00 OOLLEHMU B APYrO€ BpeMSI.

CmoTtpurte B 1ULI0 coOeceHUKY, MOANepKUBAKTE BU3yalbHbIH KOHTAKT. OTaaiiTe 3TOM
Gecene Bce Ballle BHUMaHKE.

He nymaiite, 4yTo 3aTpyaHeHHs B peud — MoKa3aTesb HU3KOrO YPOBHS HMHTEIJIEKTa
4eJIOBEKA.

Crapaiitech 3aaaBaTh BONPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KUBKA.

He nputBopsiiTech, €cnu Bbl HE MOHsSJIM, 4YTO BaM ckas3and. He crecHsiiTech
nepecnpocuTb. Eciin Bam CHOBa He yJaloch MOHATH, MOMPOCUTE MPOU3HECTH CJIOBO B GoJee
MEIJIEHHOM TeMIIE€, BO3MOXHO, 10 OyKBaM.

He 3abpIBaiiTe, UTO YeNOBEKY C HapyILICHHOW pPeublo TOXE HYXHO BBICKa3aThCs. He
nepebuBaiite ero v He noaasnsiite. He Toponure rosopsiuero.

Ecau y Bac BO3HMKAIOT mpoGieMbl B OOLIEHUM, CIIPOCUTE, HE XOYeT JIM Ball coOeceIHUK

WCIIOJIB30BaTh APYroi cnocol.



